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Contact USI TODAY 248-735-7000 for quick delivery of your materials and to schedule time with 
our Training Experts.  Let the USI Team find the BEST Solution for your Unique Issues.
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Experts in Composite Repair & Protective Coatings
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DO YOU HAVE AN ACTIVE LEAK

ON A CONCRETE PIPE?
This Paper Mill had a Utility Company drill a hole into their 22” Asbestos Cement Transite Pipe.  The Utility Company forgot to call 811 Miss 
Dig, and the result was the unwanted large hole in this Paper Mill’s one of two main water pipes carrying the needed water into the mill to 
be able to operate properly.  Had this Paper Mill not called Unconventional Solutions, Inc., it would have cost them between $300,000 - 
$400,000 in lost production, and downtime to replace the pipe using conventional methods, they needed another solution.  USI had been 
on the site the week before, refurbishing a utility pipe that had been in a corrosive environment. They contacted the USI Team once again, 
and the USI Technical Consultants had a great, cost effective, in place solution to fix the problem.

The area was prepped for safety as well as prepped the pipe area to be fixed according to the Technical Data Sheets of the products to 
be used for this in place solution.  First Resichem 574 Fastfill Plug was applied. Fastfill Plug is a fast curing, water activated, reactive 
cementitious putty that works on concrete pipes and walls to stop any liquid seepage.  Second, Resichem 505 Damp Seal Primer for 
wet concrete surfaces was applied to wet out fiberglass that was wrapped 6 ply’s around the pipe.  Third, Resichem 501 CRSG, a high 
build epoxy coating that protects both steel and concrete against corrosion and chemical attack was applied.  Lastly, 6 ply’s of Resimetal 
108 Pipe Repair Tape, a high performance, rapid curing, moisture activated pipe wrap, was applied to provide the needed PSI strength 
for a long term solution.  The client was pleased with the results.

USI is an Authorized Stocking Distributor for Resimac Ltd.
CONTACT the USI Team Today - 248.735.7000 • office@USIgroups.com

Ask to talk to one of the USI Team Technical Consultants
and let them help you discover the LONG TERM Unconventional Solution for YOU!

WHAT TYPE OF PIPE LEAKS
DOES YOUR FACILITY HAVE?

CALL USI 248.735.7000 FOR:
 • Field/Shop Demonstration
 • Training/Troubleshooting
 • Technical Seminar
 • Technical Support
 • Field Assessment



CONTACT THE USI TEAM TODAY!  We have an Unconventional Solution for YOU!
Tiff any

President & Technical Support - MI HQ
tiff any@USIgroups.com  •  248-515-4938

Doug
Technical Director USA - MI HQ

dk@USIgroups.com  •  248-830-2935
Jason

Shipping/Receiving/Customer Service - SW Ohio Branch
daywh@USIgroups.com  •  937-704-4220

Christine
Staff  Accountant - MI HQ

accounting@USIgroups.com  •  248-348-3804
Christina

Graphics/Media - MI HQ
graphics@USIgroups.com  •  248-924-3520

Jimmy
Inventory Specialist - MI HQ

warehouse@USIgroups.com  •  248-934-1632

GROUPS
Experts in Composite Repair & Protective Coatings

MI HQ 248-735-7000 | OH 937-704-4220 | IN 219-733-0541
www.USIgroups.com

Jerry
Technical Sales Rep - East Coast Field Offi  ce - NY

Jerry@USIgroups.com  •  315-497-1072 - cell 315-283-3906

FAST, FRIENDLY DELIVERY - RESULTS, NOT EXCUSES!

The USI Team offers:
Technical Support • Training • Troubleshooting

HOTSHOT Same Day Local Deliveries for Emergencies for orders placed by 2:00PM EASTERN TIME

MI HQ - 28056 Oakland Oaks Ct., Wixom, MI 48393

FORWARD >>>THINKING

Chris
Executive Assistant/Customer Service - MI HQ

cs@USIgroups.com  •  248-348-3802

September 2020 UPCOMING EVENTS
•• Monday September 7 - Labor Day
•• Thursday September 10 - ICS Meeting
•• Monday thru Thursday September 21 thru 24 - WBEC ORV
 11th Annual Catch the Wave Regional Conference
 “Ride the Wave - A Global Virtual Engagement”
•• Wednesday September 23 - Detroit NACE @ Soaring Eagle
 Mt. Pleasant, MI
•• Tuesday & Wednesday September 29 & 30 - WBENC
 Virtual Show Case

DON’T FORGET SEPTEMBER  &
OCTOBER IS OUTAGE SEASON

AND A CHANCE TO
CHECK YOUR HVAC SYSTEMS!

Visit USI’s Website Today!  www.USIgroups.com
Check out our NEW Video!

Then Contact a USI Technical Consultant and ask about what 
might be the Long Term Unconventional Solution for you.

Heat Exchangers, Chillers, 
and Water Boxes often suffer 

from Galvanic
(Dissimilar Metal) Corrosion.

Call the USI Team for a 
Field Assessment of your 
Heat Exchanger or Chiller 

today at 248.735.7000.

A Field Assessment
is a great way to get the

Technical Support you need
from Start to Completion.

CHILLER PHOTOS:
USI had a Big Ten University reach 
out to us for a 3rd time for a rebuild/
refurbish of one of their Chillers
after 2 previous successful rebuild/
refurbishment of their Chillers in the 
past.  This was successfully
completed in April 2020.


